
疫情期间公务航空医疗服务体系的思考 
BUSINESS AVIATION MEDICAL SYSTEM ESTABLISHMENT IN COVID-19 

By: Ryan Ding 

Date: April 16th, 2020 



AGENDA 

Medical and Security Risk Mitigation 

   医疗及安全风险管控综合方案 

Customer Collaboration in COVID-19  

   疫情期间客户案例分析 

Key Factors of Business Aviation Medical System 

   公务航空医疗服务体系的要素与价值 

Q & A 



RISK MITIGATION: 3 POINTS OF MEDICAL INTERVENTION WITH EXPERTISE 

PRE FLIGHT 

EN ROUTE 

AT DESTINATION 

• How to access reliable information? 

• Is Passenger/Crew fit to fly? 

• Is crew trained well  for medical? 

• Is medical equipment on board? 

• Where to get medical advice & guidance ? 

• Is Crew Trained well for medical situation? 

• If diversion needed, how pilot know where to land 

in light of COVID situation ? 

• Which medical provider to go to if 

Crew/Pilot /Passenger sick ? 

• How to get access to house call doctor 

with COVID situation ? 

• What if English/Chinese is not spoken ? 

• Is Crew/Pilot fit to fly back ? 



World leader medical and security assistance to aviation industry 

170+ airlines and 3800+ private jets worldwide 

35 years of aeromedical experience 

Operation Center in Beijing – 24/7 Chinese doctors and Ops staff 

Global presence in 90 countries with International SOS (12,000 employees) 

ISO certified 

 



GLOBAL EXPERTISE & CAPABILITIES 

Mumbai to Miami, Dubai to Dakar, London to Lagos.  

Wherever you fly, MedAire is there. 

90 

Countries 



CUSTOMER COLLABORATION IN COVID-19 – LUXAVIATION 

 
Cooperation with Luxaviation worldwide coping with current COVID-19 

situation for more than 260 aircraft in 40 countries.  

Pre-flight advice and planning.  

In-flight real time medical support and guidance.  

After flight on ground medical and security support.  

Crisis & evacuation support.  

Mental health and emotional support.  



KEY FACTORS OF BUSINESS AVIATION MEDICAL SYSTEM (3E’S) 

 
• EXPERTISE – Call our medical experts 24/7 

• EQUIPMENT – Get our unique medical kits & connected devices on board 

• EDUCATION – Train your crew with our unique curriculum 



MEDICAL SYSTEM WILL PROTECT: 

YOUR BUSINESS AND COST  

YOUR BRAND AND REPUTATION 

YOUR PEOPLE (CREW & PASSENGERS) 



Q & A 

THANK YOU 

联系人: 丁然 (Ryan) 

MedAire 中国区总监 

电话: +86-13910476309  

电子邮箱: RYAN.DING@MEDAIRE.COM 


