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AGENDA

Medical and Security Risk Mitigation
Erk&ZENaERGETE
Customer Collaboration in COVID-19
ERHARE P =MD

Key Factors of Business Aviation Medical System
REMEETIRSAERNERSNE

Q&A
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3 POINTS OF MEDICAL INTERVENTION WITH

EN ROUTE
* Where to get medical advice & guidance ¢
 |s Crew Trained well for medical situation?
« |f diversion needed, how pilot know where to land
o in light of COVID situation 2
PRE FLIGHT @ AT DESTINATION
+ How to access reliable information? ( Which medical provider to go to if \
* Is Passenger/Crew fit to flyg Crew/Pilot /Passenger sick 2
* Is crew trained well for medical? « How to get access to house call doctor
k. Is medical equipment on board? with COVID situation 2
+ What if English/Chinese is not spoken ¢

\- Is Crew/Pilot fit to fly back ¢ )




MedAire

An International SOS Company

World leader medical and security assistance to aviation industry
170+ airlines and 3800+ private jets worldwide

35 years of aeromedical experience

Operation Center in Beijing — 24/7 Chinese doctors and Ops staff

Global presence in 90 countries with International SOS (12,000 employees)

ISO certified

T CARE, EVERYWHERE. MedAire

An International SOS Company



Mumbai to Miami, Dubai to Dakar, London ’rc;‘Logos.
Wherever you fly, MedAire is there.



CUSTOMER COLLABORATION IN COVID-19 - LUXAVIATION

» Cooperation with Luxaviation worldwide coping with current COVID-19
situation for more than 260 aircraft in 40 countries.

» Pre-flight advice and planning.

» In-flight real time medical support and guidance.

» After flight on ground medical and security support.

» Crisis & evacuation support.

- - CMI /x
» Mental health and emotional support. |Uxa\/|at|0n \

CARE, EVERYWHERE. MedAire



KEY FACTORS OF BUSINESS AVIATION MEDICAL SYSTEM (3E’S)

* EXPERTISE - Call our medical experts 24/7
*  EQUIPMENT - Get our unique medical kits & connected devices on board

- EDUCATION - Train your crew with our unique curriculum

An International SOS Company



MEDICAL SYSTEM WILL PROTECT:

YOUR BUSINESS AND COST
YOUR BRAND AND REPUTATION

YOUR PEOPLE (CREW & PASSENGERS)




Q&A
THANK YOU

BAZRA: T7X (Ryan)

MedAire FEIXE Y%

Hi%: +86-13910476309

H-FHf#E: RYAN.DING@MEDAIRE.COM

MedAire
An International SOS Cnmparw
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