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BD – Bangladesh Last update: 08.08.2020 

 

1. Visa on arrival suspended for all nationalities. 
 

2. Effective on 16.06.2020 at 00:01 BST until further notice: 
 

a. All scheduled international commercial passenger flights from Bahrain, Bhutan, Hong Kong, India, Kuwait, 

Malaysia, Maldives, Nepal, Oman, Qatar, Saudi Arabia, Sri Lanka, Singapore, Thailand, Turkey, UAE shall 
not be allowed to land at any international airport of Bangladesh. 

b. Helicopter and General Aviation flights may be operated under the following conditions: 
c. No flight to/from declared lock down areas (areas list yet to be released by government). 

d. Landing is allowed only at airports and/or designated helipad of the destination District/Upazila; and 
e. Written / Electronic ‘No objection’ from the local administration / authority of the aerodrome / helipad shall 

be obtained and provided to CAAB along with the landing permit application. 

 
MEDEVAC, Humanitarian, and relief flights can be operated without restriction. 

 
3. Foreign nationals are required to provide a ‘COVID-19 Negative’ medical certificate (English translation mandatory) 

issued within 72 hours before planned arrival. 

 

• This also applies to Bangladesh origin passengers holding a ‘No Visa Required’ (NVR). If medical certificate 
cannot be provided to authority on arrival, passenger will be allowed entering the country subject to 14-

day institutionally quarantine. Those holding medical certificate will be required to observe a 14-day 
home/self-quarantine. 

 
4. Landing permit request for MEDEVAC, Humanitarian, Relief, Diplomatic, and Repatriation flights shall be made to 

the CAAB through the Ministry of Foreign Affairs. 

 
5. All other flights not falling into the above restrictions or requirements can be operated as normal. 

 
6. Crew rest / layover will be approved subject to the following conditions. 

 

• No passenger on board. Air crew only. 

• Stay shall not exceed 48 hours 

• Air operator shall provide a complete Crew Layover Plan who shall include as a minimum, but not limited 

to: 
 

a) The carriage of 'COVID-19 Negative" medical certificate by the crew (obtained within 72 hours of the 
flight);  

b) Arrangement of transports to hotel (state how the seating arrangement will be planned to maintain 
physical distance);  

c) Name of the hotel and address;  

d) Arrangement for rooms (individual for each crew is appreciated); 
e) Supply of food for crew (supplied in the room is appreciated);  

f) Movement plan of the crew outside the room/room (no movement outside room/hotel is appreciated);  
g) Medical support for the crew (in case of necessity); procedures to be followed for personal protection 

(PPE or other arrangement);  

h) Disinfection and sanitization arrangement for the crew;  
i) Time and arrangement of transports from hotel to airport (state how the seating arrangement will be 

planned to maintain physical distance); 
 

END 
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ID - Indonesia Last update: 05.08.2020 

 
1. Passengers are not allowed to enter and transit. 

 

• This does not apply to nationals of Indonesia. 

• This does not apply to passengers with a Temporary Stay Permit (ITAS) or Permanent Stay Permit (ITAP). 

• This does not apply to passengers with a diplomatic or a service visa. 

• This does not apply to passengers with a diplomatic or service stay permit. 

• This does not apply to passengers with a visa issued after 31 March 2020. 
 

2. Passengers must have a medical certificate with a negative Coronavirus (COVID-19) PCR test result issued at most 

7 days before arrival. They are subject to quarantine for 14 days. 
 

3. Airline crew must have a medical certificate with a negative Coronavirus (COVID-19) PCR test result issued at most 
7 days before arrival. They are subject to quarantine until their next flight. 

 

4. Passengers without a medical certificate with a negative Coronavirus (COVID-19) PCR test result are subject to 
medical screening and quarantine for 14 days. 

 
5. Airline crew without a medical certificate with a negative Coronavirus (COVID-19) PCR test result are subject to 

medical screening and quarantine until their next flight. 
 

6. Deadhead crew will be given an entry stamp. They must: 

 

• have a valid crew ID card or crew member certificate; 

• provide written notification to Immigration Officer proving they will be on duty on the return flight. The 
notification must be received by Immigration Officer minimum 24 hours from arrival. 

 
 

END 
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KH - Cambodia Last update: 17.08.2020 

 
1. VOA, Visa Exemption Policy, Tourist visa and eVisa facilities are suspended until further notice. 

 

• This does not apply to air crew. 
 

2. All passengers, both Cambodian and foreign nationals, must undergo COVID-19 testing upon arrival into the 

country, at a designated Government COVID-19 testing center. They will be required to remain in the premises 
until availability of laboratory results and: 

 
a) If one or more passengers is tested positive for COVID-19, other accompanying passengers will be subject to a 

14-day quarantine at a designated Government facility. 

b) If all travelers are tested negative, they will be allowed to a 14-day self-isolation at their respective home 
under supervision of the local authorities and health officials. They will be required to undergo an additional 

COVID-19 testing, on the 13th day of self-isolation. 
 

• This does not apply to Air crew. 

 

• See item 5 for more information on the entry requirements for foreign travelers. 
 

3. All air operators must fulfil the following obligations: 

a) Make copies of foreign travelers’ Health Certificate and Health Insurance document to be kept for reference for 
a period of 20 days so to response to any request by Cambodia competent authorities for cooperation for any 

investigation. 
b) Submit to SSCA, one day prior to the flight, at 10:00AM: 

▪ Purpose of flight 

▪ Crew Manifest 
▪ Pax Manifest 

▪ General Declaration signed by Captain 
c) Submit to SSCA, after boarding completed at airport of origin, the final total number of passengers, with 

indication of the airport of origin. 

 
4. Effective on 01.08.2020 until further notice: all inbound flights from Malaysia and Indonesia are banned until 

further notice. 
 

5. Effective on 04.08.2020 until further notice: Revision of Entry Requirements for Foreign Travelers - See next page. 
 

6. Effective on 13.08.2020: all inbound flights from the Philippines are banned until further notice. 

 
7. All crew entering Cambodia must stay at one of the designated self-isolation hotels until the result of their COVID 

test is available. This test is now mandatory on arrival for crew. The result (in form of a written test certificate) 
does take up to 24 hours, depending on workload at the lab. The verbal result we receive by phone is faster, 6 

(during daytime) and up to 12 / 15 hours (if overnight). The crew is not supposed to leave the hotel while waiting 

for the test result. If the crew has a next schedule, they can depart.  
 

VDPP VDSR VDSV 
Himawari Hotel 

Sokha Hotel 
Tian Ji Hotel 

Dara Airport Hotel 

TBA TBA 

 

• The hotel booking needs to be done by the operator. Transport to/from the hotel will be provided.  
 

• Payment for the hotel must be made by the crew upon checkout or online while booking.  
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• A stay in other hotels, before the test result is out, is not permitted. 

 

• The crew must self-isolate at their hotel for 14 days or until their next flight departure, if that is sooner than 14 

days. 
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END 
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LA - Laos Last update: 05.08.2020 

 
1. All types of visa are suspended until further notice. 

 

• Exceptions are made to some categories of travelers - See item 4. 

 
2. Suspension of all international scheduled and non-scheduled flight until 31.08.2020. 

This does not apply to the following flights. Prior approval from Ministry of Foreign Affairs is required. 
 

• Diplomatic/Government/Military (to be processed via Diplomatic channel) 

• Cargo 

• Humanitarian 

• Medevac 

• Repatriate 

• Diplomatic 

 
3. Domestic flight operations are allowed in accordance with relevant approvals. 

 

4. Effective from 01 to 31 August 2020: Entry & Exit Requirements for travelers – See next page. 
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END 
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MM - Myanmar Last update: 29.07.2020 

 
1. Visa on Arrival (VOA) and e-Visa facilities are suspended for all nationalities until 31.08.2020.  

 
This is applicable to air crew. 

 

Diplomats, UN Officials and any foreign national who intends to travel to Myanmar shall contact the nearest 
Myanmar missions for necessary entry visa or ease of quarantine procedures. 

 
2. Nationals of China are not allowed to transit Myanmar without a visa. 

 

3. From 25.03.2020 at 00:01 MM LT to 31.08.2020. 
 

• All incoming Myanmar nationals from any country will be subject to a 14-day facility quarantine on their arrival 

in Myanmar. 

• All foreign nationals traveling to Myanmar are required to present laboratory evidence of absence of COVID-19 
infection issued no more than 72 hours prior to the date of travel before boarding any airlines destined for 

Myanmar. They will be subject to a 14-day facility quarantine on their arrival in Myanmar. 

• All diplomats accredited to Myanmar and United Nations officials working in Myanmar are also required to 
present laboratory evidence of absence of COVID-19 infection issued no more than 72 hours prior to the date 

of travel before boarding any airline destined for Myanmar. They will be subject to home quarantine for 14 

days on their arrival in Myanmar. 
 

4. All passengers and Air Crew entering Myanmar are required to fill in a Health Declaration Card. 
 

5. Any foreign national with valid entry visa may enter and exit to/from Myanmar only at Yangon, Mandalay and Nay 

Pyi Taw International Airports in accordance with the existing rules and regulations. 
 

6. From 30.03.2020 at 23:59 MM LT to 31.08.2020: 

 

• All internationals commercial passenger flights are not allowed to land at any airport. 

• All landing permissions previously granted by MM DCA are suspended. 

 
This does not apply to Relief flights, Cargo flights, Ambulance flights and special flights but these flight s shall be 

specifically approved by local authority. 
 

This does not apply to technical stop with quick turnaround. Landing permit application for this type of flight can 

be processed as usual.  
 

Crew member may be subject to quarantine until next departure schedule. 
 

7. Nationwide Curfew in force from 00:00 LT (1730Z) to 04:00 LT (2130Z).  
 

In order to enable airport workers to make their journeys to/from home before curfew time, operators shall flight 

plan with respect of below requirements.  
 

Arriving aircrafts:  
 

• Ground Handling operations shall be completed by 1530Z. 

• Earliest Arrival shall not be earlier than 2300Z 

• Latest Arrival shall not be later than 1415Z 

 

Departing Aircraft:  
 

• Handling operations cannot start before 2300Z.  
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• Earliest Departure shall not be earlier than 2330Z. 

• Latest Departure shall not be later than 1530Z. 

 

8. ENR ATS are working as normal and air operators can fill VYYY as alternate aerodrome. 
 

END 
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MY - Malaysia Last update: 31.07.2020 

 
1. Aircraft Entry / Transit / Exit 

 
a. All international inbound flight must plan WMKK as point of entry.  

b. Night stop flight allowed at WMKK only, and subject to approval from Immigration Authority. 

c. Transit: allowed at WMKK only, and subject to approval from Immigration Authority. 
 

2. Passenger Entry / Transit / Exit 
 

a. All passenger eligible for entering the country (nationals and residents) are required to download and 

register on the MySejahtera App. 
b. Foreign nationals already in the country can exit with no restriction. 

c. Foreign nationals are restricted from entry to Malaysia until August 31, though this end date may be 
change at the discretion of the Malaysian government.  

d. All national and foreign passengers are allowed to transit through WMKK with no restriction. 
e. Malaysian citizens with a foreign residence permit, are allowed to depart with Immigration Authority 

approval. Please email to: 

DATO' MOHD ZULFIKAR BIN AHMAD 
Pengarah Bahagian Keselamatan dan Pasport 

No.17, Tingkat 3 
(Tower A) Menara Ikhlas 

Persiaran Perdana, Presint 3 62100 W.P Putrajaya 

Fax: +603-8892 6090 
Email: pbh@imi.gov.my / zulfikar@imi.gov.my 

f. Quarantine requirements: See Government Guidelines. 
 

3. Air Crew Entry / Transit / Exit 

 
a. Allowed entering Malaysia through WMKK only, subject to approval from Immigration Authority. 

b. Must observe self-isolation at the hotel until next departure schedule. 
c. Transit: no restrictions if not entering the country. 

 
4. All visitors are required to fill up a health declaration form before entering the country. If they have visited or 

stayed in affected countries over the past fourteen (14) days, they must declare health status on the form.  

 
5. Regional Regulatory Requirements 

 
a. West Malaysia: Domestic flight allowed only. No special approval required. 

b. East Malaysia – Sabah: COVID-19 lab test certificate issued within 72 hours before planned arrival is 

mandatory. 
c. East Malaysia – Sarawak: To submit E-health declaration form +12 hours before planned arrival. 

 
6. WMSA / SZB: Air Crew Entry/Exit Regulations 

 
a) Cockpit and Cabin crew of Malaysian nationality:  

▪ Exit: No exit approval required from Immigration Authority. 

▪ Entry: No Covid-19 testing and quarantine required. 
 

b) Flight Engineer of Malaysian Nationality: 

• Entry: Covid-19 testing undergone less than 72 hours before arrival and home-quarantine are 
required. 

• Exit: No exit approval required from Immigration Authority. 

 

c) Foreign Cockpit and Cabin Crew: 

https://mysejahtera.malaysia.gov.my/FAQ_en/
mailto:zulfikar@imi.gov.my
https://esd.imi.gov.my/portal/pdf/Guideline_expatriate.pdf
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• No longer required to obtain entry & exit approval from Immigration Authority. 

• No Covid-19 testing and quarantine required when entering via WMSA. 

 

d) Foreign Flight Engineer 

• No longer required to obtain entry & exit approval from Immigration Authority. 

• Covid-19 testing undergone less than 72 hours before arrival and hotel quarantine are required. 
 

Note: COVID-19 testing facility is available at WMSA. Testing can be undergone upon arrival. 
 

END 
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PG – Papua New Guinea Last update: 18.06.2020 

 

1. State of Emergency declared from 24.03.2020 to 15.08.2020 
 

2. All international travelers are not allowed to enter the country, unless authorized by Ministry of Health. A special 
exemption shall be submitted to the relevant authority. 

 

• This is also applicable to Air Crew, Nationals and Residents. 
 

3. All international and domestic flights are suspended, and landing permits must be approved by the state of 

emergency authorities, including ambulance flights. 
 

• This is also applicable to Ambulance flight. 

 
4. All incoming nationals shall go through a 14 days quarantine before they can be released into the community. 

 

END 
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TH – Thailand Last update: 29.07.2020 

 

1. State of Emergency extended till 31.08.2020 
 

2. The following aircraft will be allowed to fly over, fly into or out of, and take-off from or land at an international 
airport in the Kingdom when permit is given by the Civil Aviation Authority of Thailand: 

 

(1) State or military aircraft 
(2) Emergency landing flights 

(3) Technical landing flights without disembarkation 
(4) Humanitarian aid, medical and relief flights 

(5) Repatriation flights 
(6) Cargo flights 

 

3. Permit for passenger aircraft will be given by the Civil Aviation Authority of Thailand for flying over, flying into or 
out of, and taking off or landing at an international airport in the Kingdom only if the passengers or persons on 

board are one of the following categories: 
 

(1) Thai nationals 

(2) Persons with exemption or persons being considered, permitted or invited by the Prime Minister, or the 
head of responsible persons accountable for resolving state of emergency issues to enter the Kingdom, as 

necessary. Such consideration, permission or invitation may be subject to specified conditions and time 
limits. 

(3) Non-Thai nationals who are a spouse, parents, or children of a Thai national. 
(4) Non-Thai nationals with a certificate of permanent residency, including their spouses and children 

(5) Non-Thai nationals who hold a valid work permit or are allowed to work in the Kingdom, including their 

spouse or children. 
(6) Carriers of necessary goods, subject to immediate return after completion. 

(7) Crew members who are required to travel into the Kingdom on a mission and have a specified date and 
time for return. 

(8) Non-Thai nationals who are students of educational institutions approved by Thai authorities, including 

the parents or guardians of the students. 
(9) Non-Thai nationals who are in need of medical treatment in Thailand, and their attendants. However, 

this shall not include medical treatment for COVID–19. 
(10) Individuals in diplomatic missions, consular affairs, international organizations, government 

representatives, foreign government agencies working in Thailand, or individual in other international 
agencies as permitted by the Ministry of Foreign Affairs, including their spouse, parents, or children. 

(11) Non-Thai nationals who are permitted to enter the Kingdom under a special arrangement with a 

foreign country. 
 

4. Aircraft and passengers or persons entering the Kingdom under No. 2 must comply with the conditions, time limits 
and rules of the authorized persons under the Thai immigration law, communicable diseases' law, air navigation 

law, and the Emergency Decree on Public Administration in Emergency Situation in force, for prevention of the 

disease and the organization of the number of persons entering Thailand in accordance with the screening 
capability of the competent officers or the communicable disease control officers, and the arrangement of 

quarantine facilities. 
 

TH Airport Restrictions 

 
VTSP/KHT – Phuket 

 

1. From 09.04.2020 at 17:01 UTC to 31.08.2020 at 17:00 UTC: Airport closed to inbound flights.  
 

This does not apply to: 
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• Ambulance  

• State / Military 

• Technical landing (direct turnaround only with no pax disembarking) 

• Humanitarian and Relief 

• Repatriation 

• Cargo 

 

VTBD/DMK – Don Muang 
 

1. From 31.03.2020 until further notice, airport slot request will be considered on a case-by-case basis and 
may take up to 7 days to be approved. 

 
VTBU/UTP – U-Tapao 

 

1. Air Crew are required to fill out the T8 form before arrival and present it to Immigration officer on arrival. 
2. All aircrafts shall undergo deep cleaning and disinfection on arrival. An ‘Aircraft Cleaning and Disinfection’ 

certificate shall be issued by an accredited aircraft cleaning and disinfection provider. This certificate is to be 
presented to Health Authority. 

3. Air Crew are required to fill out the “Form for Accepting to Follow the Regulations” for stay over 24 hours. 

4. Air Crew must download the “AOT Airports” mobile application and enter the required information.  
5. Air Crew must remain at their hotel until next departure schedule. 
6. Airport Parking Slot: 

• Operators shall strictly comply with the slot time approved by authority. 

• Any request for airport slot extension shall be submitted to the airport slot board with a prior notice 

of 24 hours. This must be supported by a letter from Operator stating the reason, along with 
any evidence that could justify such extension. 

In the case of failure to comply with above obligations, the airport slot board reserves the right to ban operator 
from operating to the airport. 

Aircraft in violation with these obligations will be moved to an unmonitored remote area. Operator shall be 
responsible for any damage that may occur while parked on this area. 

VTSM/USM – Samui 

 

From 07.04.2020 to 31.08.2020, airport will be partially closed. The following flights only will be accepted. 
 

1. Ambulance/Medical flight 
2. Ferry non-scheduled flight with domestic origin, to pick-up pax only. Scheduled ground time shall not exceed 

60 minutes. Crew shall remain on board. Pax not travelling to their country of nationality shall present a 

certificate of residence of the country of destination. 
3. If passenger travelling to either VTBD or VTBS to connecting on a schedule flight, the airline flight number 

shall be advised upon application of landing permissions. 
 

 
 

 

 
 

END 
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VN – Vietnam Last update: 08.08.2020 

 
1. All visa issuances are suspended. 

 

• Nationals of Italy and Korea (Rep.) with a normal passport are no longer visa exempt. 

• Nationals of Denmark, Finland, France, Germany, Norway, Spain, Sweden and passengers with a British 
passport are no longer visa exempt. 

 

2. Passengers are not allowed to enter Vietnam. 
  

• This does not apply to passengers on diplomatic or official duty. They will be subject to mandatory medical 

declaration and self-isolation. 

• This does not apply to passengers who are experts, business managers or highly skilled workers. They 
must show a COVID-19 negative medical certificate issued no more than 7 days before the planned entry 

into the country and will be subject to mandatory medical declaration and self-isolation. 

• This does not apply to passengers approved by National Steering Committee on Covid-19 Prevention and 

Control. 

• This does not apply to passenger holding APEC card with VN mentioned at the back. They can enter the 
territory for a stay of maximum 90 days. 

 
► All passengers must fill out a quarantine form prior to arrival. 

 
► All passengers must wear face masks during the flight and when entering the airport 

 

► All passengers will be placed on quarantine at a designated facility for 14 days upon arrival. 
 

► Foreign nationals need embassy-issued visas in advance (visa on arrival issuance and visa-free entry is 
suspended) and an approval letter from the Vietnamese Government that they are approved to enter Vietnam. 

A copy of this letter needs to be submitted by the handling agent to CAAV when applying for the landing 

permit. 
 

3. Air Crew: 
 

• With a prior approval required from authority of 02 working days, Holders of APEC cards with VN mentioned on 

the back of the card can enter Vietnam without visa but subject to the following conditions. 
 

o Allowed entering Vietnam via VVNB/HAN or VVDN/DAD only. 

o Must observe quarantine until next departure schedule in designated hotels (Crowne Plaza, 
Intercontinental, Daewoo). 

o Must fill out a quarantine form prior to arrival 
o Must show COVID-19 negative medical certificate issued no more than 72 hours prior to arrival 

 

• Quick turnaround: No visa required if they depart immediately after passenger drop-off/pick-up. 

 
4. Vietnamese national shall contact the Vietnam Embassy in their guest country to apply for a return permission to 

Vietnam. If approved, they will receive an approval letter to be submitted along with the landing permit application 
to CAAV. 

 

5. VVDN / DAD: From 28.07.2020 to 13.08.2020, all inbound and outbound flights are suspended. 
 

6. VVNB / HAN: From 10.08.2020 to 15.05.2021, airport closed daily from 17:30 to 22:30 UTC. 
 

END 

 

 Please contact occ@asiaflight.aero for any further information.  

mailto:occ@asiaflight.aero

